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Community Colleges and Workforce Investment

AACC/DOL Project

INTRODUCTION

In April 1994, the American Association of Community Colleges (AACC) was
awarded a $600,000 grant from the Employment and Training Administration (ETA) of
the U.S. Department of Labor (DOL) for a project to help community colleges enhance
their capacity to meet national workforce training needs. The project featured three
components: (1) development of a pilot national network of state representatives of
community college business/industry liaisons; (2) establishment of a national
employment, training and literacy database of community college programs; and (3)

sponsorship of the Workforce Development Institute. This report summarizes the 19-

month project.

RATIONALE

Community colleges have emerged as one of the major, logical providers of
workforce training to employees of America's businesses and industries. A majority of
community colleges have accepted the role of training and retraining of employees of
local business, industry, labor, and government as a logical extension of their career
preparation, continuing education, and community services missions.

The nation's community colleges have a long history of providing occupational

and technical training in fields that reflect the needs of the local economies--often

1

Y




providing some of the most sophisticated training available anywhere in new and

emerging technologies. They also have extensive and successful experience in
providing programs and services for those adults who make up the bulk of existing
workforce that requires additional fraining and retraining.

There is a community college located within commuting distance of over 90
percent of the total population of the nation. As a result, community colleges are well-
positioned to provide effective workforce training where it is most needed. The basic
infrastructure for delivering training is largely in place. Community colleges are both
accustomed and inclined to work in partnerships with business, industry, labor, and
government to deliver high-quality training at r;easonable cost. Recent national studies
suggest that as many as 96% of community colleges are providing workforce training
for employees of business, industry, labor and government, and virtually all customize

such training to meet specific workforce needs (Doucette, 1993).

PROJECT GOAL

To create a DOL/AACC partnership to enhance the effectiveness of the nations
community college system in responding to the workforce training and retraining
needs of dislocated workers, incumbent workers seeking to upgrade their skills, and
youth apprentices. AACC will work with ETA to design a partnership that ensures
effective community college support for ETA's Workforce Security agenda as it applies

to dislocated workers, incumbent workers seeing to upgrade or obtain certification of




their skills, and school-to-work opportunity participants. This will be accomplished

through direct training, information sources, and improved communication and

networking opportunities for community college staff/administrators.

PROGRAM DESIGN

In an effort to reach the most community colleges as effectively as possible,
AACC coordinated and implemented three components: (1) a national network of
community college business/industry liaisons; (2) a natiorial employment, training, and
literacy database of community college programs; and (3) a Workforce Development

Institute, which would feature a regional ~-omponent.

1. AACC State Liaisons for Workforce Development

In a competitive process that used a "call for applications” approach, AACC
identified a national network of community college business/industry liaisons. These
AACC State Liaisons for Workforce Development served as point persons for
information exchange and needs assessment. A total of 161 community college
professionals applied to become state liaisons, and a 63 were selected through a peer
review process to become the AACC workforce development contacts in 49 states. A
representative from Puerto Rico was added later. AACC convened the group for

special training in Washington, DC, in September 1994. Information was gathered




abous: individual state needs and issues, and the liaisons were informed about current
national resources and initiatives. AACC convened a second meeting in April 1996 in
Minneapolis.

During the course of the project the State Liaisons served multiple dissemination
roles: they helped AACC reach key community college personnel in each state; they
alerted AACC to the special needs of small and medium-sized businesses in their
respective states; they communicated needs to and from DOL; they shared trends in
their regioﬁs; and they contributed their expertise in developmental phases of the
national employment, training, and literacy database, and the Workplace Development
Institute. Selected liaisons served as reviewers for publications and other resources of

the National Workforce Assistance Collaborative.

2. National Community College Workforce Development Database

Working in collaboration with the NETWORK consortium and staff of DOL's
Training Technology Resource Center (TTRC), AACC developed a national
employment, training, and literacy database. Housed at DOL, this public domain
database serves as a national resource for community college use and as a research tool
for federal agencies, business and industry, and others interested in workforce
development. The database includes information about contract training programs at
community colleges in the areas of adult education, employment, training, and literacy

programs in both the public and private seztor. Information was gathered in a national
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survey of all U. S. community, technical, and junior colleges. College workforce
development specialists, including continuing education and contract training
specialists, contributed the following information for each program: contact names and
addresses, length of the program, program outcomes, types of equipment used,
curriculum outline, instructional texts used, and companies that have purchased the

program or service. The database is designed to help community colleges:

1 d serve employees more completely,

® develop curriculum in less time and at lower cost,

® maximize resource sharing through increased communication, and

® expand economic development opportunities with business and industry.

This year focused on designing the database. However, by the end of July 1996, the
National Community College Workforce Development Database contained
information on 2,310 programs and services from 430 community colleges. Two-thirds
of the programs described contract training in the private sector.

Private sector program/service information collected in the first year covered the
following areas: workplace literacy, ESL workplace literacy, customized training,
outplacement, apprenticeship, defense conversion programs, assessment services for
corporate clients, advanced manufacturing technologies, and other programs. For the
public sector part of the database, information was collected on a variety of community
college training programs supported by DOL, the Department of Health and Human

Services, Department of Housing and Urban Development, and Department of




Education. The database is searchable by key word or free text strategies.

For community colleges, the database is useful for developing new programs for
employers, responding to local economic development needs, and as resource
development tool. Experience to date suggests that this national database will be
particularly useful to community colleges wo.rking with small and medium-sized
companies. A major obstacle to providing services to smaller companies is the cost of
developing customized training. The database provides curriculum and other
information that may curtail some start-up costs. It also can stimulate consortium
building among community colleges, allowing them to reduce costs to small businesses.

In February 1995 the National Community College Workforce Development
Database officially went online to the general public through the TTRC, and was
accessible via modem and a toll-free telephone number. By July 1995, users were able
to access the database through Telnet to ttrc.doleta.gov.

Throughout the project, NETWORK and AACC staff conducted a series of
workshops and other presentations to introduce community college administrators to
the database. The organizations and meetings at which the demonstrations were
conducted include:

Jan 1995 Workforce Development Institute, Scottsdale, AZ

Feb 1995 Workforce 2000 Conference, San Diego, CA

Mar 1995  New Jersey Occupational Training and Education Network

U.S Department of Labor, National Capacity Building Task Force,

C:‘




Washington, DC
Apr1995  AACC Convention, Minneapolis, MN
NETWORK Conferencé, Nashville, TN
U.S Department of Labor, Washington, DC
May 1995  National Council for Resource Development, Elgin, IL
Texas Association of Continuing Education, Austin, TX
National Council for Resource Development, Washington, DC
Oak Ridge Center for Manufacturing (Washington, DC, meeting)
Jun 1995 National Coalition of Advanced Technology Centers Summer
Conference, Bethlehem, PA
Jul 1995 Ohio Board of Regents' EnterPrise Ohio Conference, OH
Leadership 2000 Conference, San Francisco, CA

California Community Colleges' ED>NET Directors, CA

3. Workplace Development Institute

The AACC Workplace Development Institute, a three-day national training
conference for community college business/industry liaisons, took place January 18-21,
1995, in Scottsdale, Arizona. Like the inaugural Institute offered by AACC in 199?;, it
was designed to help community college business/industry liaisons do a better job

delivering training services to businesses, particularly small and medium-sized firms.




Members of the- National Coalition of Advanced Technology Centers, National Council
of Occupation Education, National Council on Community Service and Continuing
Education, and others advised on the program content. Special sessions were convened
to address regional issues and to help improve the regional networking necessary for
consortium building.

Under the theme "Workforce Training: A Sound Investment," experts from
business, education, and government presented current information and emphasized
practical applications for improving community college workforce development
services. Workshops and general sessions were grouped generally as follows: service
providers; school-to-work; workforce skills; marketing; and manufacturing. They
covered topics such as diversity and change in the workplace; supplier training;
services to small and midsized companies; advanced technological education; basic
skills; skills standards; contracting with business and industry; high-performance work
skills; technical presentations; job analysis and assessment; manufacturing assessment;
ISO 9000; Baldrige criteria; just-in-time training; and contract training systems. Hands-
on sessions allowed participants to interact with presenters and each other.

In response to suggestions from the field, the Institute included a special panel of
presenters representing several community college organizations with an interest in
workforce development. They were the National Coalition of Advanced Technology
Centers, National Council of Community Services and Continuing Education, National

Council on Occupational Education, National Workforce Assistance Collaborative,




National Institute for Standards and Technology, and NETWORK consortium. Since
the Institute, several of these organizations have instituted formal plans to work
collaboratively on projects of common interest.

The Workplace Development Institute attracted 135 participants. Primary job

responsibilities of the attendees were as follows:

L] Contract training/services to business  59%

® School-to-Work/Tech Prep 11%
® Displaced workers 1%

o Other (including business) 29%

The service area of institutions represented by attendees was 29% urban, 53% rural, and
18% suburban. The Institute received highly positive evaluations, with 98% of
attendees reporting that they would recommend it to colleagues. Participants reported
that the Institute was one of the few meetings organized specifically to help community
college professionals improve customer training and industry linkages, that the
opportunity to network with professionals from different areas of the country was
important, and that the sessions provided information that was valuable for serving
small and medium-sized companies. A summary of the meeting, Workforce Developn ient

Institute: Summary Report, was published and distributed in spring 1995.

OBSERVATIONS

All indicators suggest that this project has been successful in meeting its goals
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and perhaps going beyond them. The experiences of this grant period suggest the

following:

1.

State Liaisons should have a stronger relationship with the National Workforce
Assistance Collaborative and the Manufacturing Extension Centers.
Collaboration among .ie three groups would lead to implementation of more
effective workforce development prdgrams and the state and local levels.

The National Community College Workfcice Development Database should be
expanded to include information on credit and certificate programs related to
workforce development and worker retraining.

A user's manual is needed for the National Community College Workforce
Development Database.

Procedures should be finalized for updating program information for the
National Community College Workforce Development Database, and for
updating such information online.

Access to the National Community College Workforce Development Database
via the World Wide Web could broaden its usefulness to colleges, workers, and
business/industry.

TTRC should develop a management information system for the National
Community College Workforce Development Database that will permit report
generation to study trends in workforce development public- and private-sector

services and programs.
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The National Community College Workforce Development Database holds great
promise particularly because, housed as it is at the Department of Labor, it is a
public domain database. Any future discussions of making it seif-sufficient must
first address that issue.

The scﬁblarship program of the Workforce Development Institute has helped
workforce training professionals to increase their knowledge of current issues
and improve their skills in serving their local communities. Since the
scholarships are crucial to individuals otherwise unable to travel to this
professional development opportunity, the scholarship aspect of the Institute

should should continue. A cost-sharing mechanism could be implemented.
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STATEMENT OF WORK

National Network of Community College Business/Industry Liaisons

Task 1

Task 2

Task 3

Selection process. One representative from each state will be
selected to serve as the contact person for that state.

Orientation. AACC will conduct an orientation session for the 50
state liaisons, at which information will be gathered about
individual state needs and issues. The liaisons will be informed
about current national resources and initiatives.

Dissemination. Periodic information will be distributed to the state

liaisons.

National Employment, Training, and Literacy Database

Task 4

Task 5

Task 6

Task 7

Advisory committee. An advisory group will be selected. They
will give input on the survey design, the set up of the network
database, and the network content.

Survey. A survey will be developed and distributed to all
community colleges requesting information to be included in the

national database. .

Database operations. In collaboration with NETWORK, AACC
will coordinate the design and functions of the community college
network, including data input from the surveys.

Marketing. The database will be marketed through AACC and
affiliated groups' publications and mailings.

Workplace Development Institute

Task 8

Planning committee. A planning committee will be convened to
plan the logistics and program content of the Workplace
Development Institute. Committee members will be drawn from

participants of the 1993 Institute and regional meetings and AACC
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Task 9

Task 10

Task 11

Management
Task 10

affiliated organizations.

Program design. AACC will coordinate the program design and

will incorporate special tracks, including regional meetings and

special sessions for rural /urban areas.

Training institute. AACC will provide a three-day training
institute for approximately 200 community college
business/industry liaisons who provide training services to small
and medium-sized firms. The program content will focus on but
not be limited to technical training and workforce literacy. AACC
will organize the program content and logistics.

Evaluation. Institute particij - 1its will be requested to complete a
comprehensive evaluation. A summary report will be prepared for

the Department of Labor.

Oversight. AACC will provide ongoing oversight of all the
activities for the duration of the project and will respond to DOL's
informational needs as requested during the time frame of the

project.
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and/or training as claimed by the institution. Thisissue, phi
potentially created new institutional liabilities. has essertia] :
been resolved as satisfactorily as is possible within thagom-
fines of the statute; the Department has agreed that these
claims should be tried in state courts, rather than before
administrative law judges. We believe that this process will
strictly limit the number of frivolous suits.

Three more days of negotiated rulemaking are set for mid-
June. at which time negotiators will determine which portions
of the draft reguiations have consensus, and which do not. A
final session in July will ratify that agreements reached later
this month.

-- David Baime, AACC, x224
ASESTSESY

FuNDING FOR EDUCATION,
JoB TrAINING Looks TiGHT

The House Appropriations Committee has now allocated
Fiscal Year (FY) 1995 funds to its 13 appropriations subcom-
mittees, which free subcommittees to begin write their spend-
ing bills. These allocations are constrained by self-imposed
statutory limits on the total amount of discretionary spending that
Congress can makeinany givenyear. Ashasheen much publicized,
the legislature has essentially created an outright freeze on
domestic appropriations for each of the next five years.

The House Labor-HHS-Education appropriations sub-
committee received an allocation that is $2.1 billion. or 3.1 percent.
over its total FY 1994 spending of $67.9 billion. Within this
ceiling, the subcommittee must make decisions about funding
Pell Grants. Chapter | elementary and secondary school assis-
tance. AIDS research. Head Start. Low-Income Energy As-
sistance. and a host of other popular and proven programs.
Subcommittee members will not relish this task.

AACC continues to support a $2,500 maximum Pell
Grant. $1C0 million for Part A of Titie IIl of the Higher
Education Act, $125 million for Tech-Prep, and the
Administration’s request for the new School-to-Work pro-
gram and the proposed Reemployment Act. We have asked
some AACC members tocommunicate our priorities to Labor-
HHS-Education members of Congress. and we hope you have
been able to be responsive. This subcommittee will write its
bill June 14.

- David Baime, AACC, x224
ANYSYSYSY

WORKFORCE INITIATIVES

AACC has been awarded a $600.000 grant from the U.S.
Department of Labor. The grant is for a 12-month period and
will be used to assist community colleges to serve as provid-
ers of workforce training to incumbent and dislocated work-

1 C
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ers,as wellas youthapprentices under school-to-work

Over the next year, AACC plans to coordinate the follow-
ing activities: (

¢/ Anational network of community college workforce
training providers, identifying at least one represen-
tative from each state to serve on the network;

¢/ Professional development programs, including the
second Wor.-place Development Institute; and

¢/ A national cmployment, training. and literacy data-
base, which will be developed in collaboration with
NETWORK, a two-year college consortium. The
computer database will include information about
model reemployment and training programs and will
serve as a national resource for community college use.

At the time of this writing, plans for these programs are
in their preliminary stage. Specific information will be
mailed directly to presidents and community college busi-
ness/industry liaisons over the next few months.

-- Lisa Falcone, AACC, x 21 7
ASISYSTSY

REEMPLOYMENT TOwWN
MEETING VIDEOTAPES

The AACC/CCSN joint teleconference with the National
Alliance of Business, Department of Labor and MCI Commu-
nications was a large success. Secretary of Labor Robert
Reich provided a broad overview of the administration’s
vision for the Reemployment Act.

Videotapes of the April 18, Town Meeting are available
for $16.00. All orders must be pre-paid. Written request can
be sent to: AACC Publications, P.O. Box 311, Annapolis
Junction, MD 20701. NOTE: Request the videotape titled
“Reemployment Town Meeting - liem #6006"

-- Monica Pilkey, CCSN, x 232
XX XY
1995 CONVENTION
THEME ANNOUNCED

At its April Board meeting in Washington, DC, the
AACC Board of Directors selected “New Thinking for a
New Century” as the theme for the 1995 AACC Annual
Convention. The annual meeting will be in Minneapolis,
Minnesota, April 22-25.

The Call for Convention Events booklet, which includes
the application forms to apply to make a presentation at the
convention, will be mailed to all member college CEOs and




COMPILED BY MICHAEL P. BOURQUE

For more information on AACC or CCSN
projects, write the AACC office at One
Dupont Circle NW, Suite 410, Washington,
DC 20036-1176, or call 202/728-0200 and
dial the extension given for the AACC staff
members named below. Suaff members
may also be reached via Intemet. Address
inquiries using the first initial and last
name of the staff member, followed by
@aacc.nche.edu. For example, to reach
Joumal editor Ron Stanley, address Inter-
net mail to rstanley@aacc.nche.edu.

R
Moriarty Chair-Elect of AACC Board

Daniel Moriarty, president of Portland
Community College, OR, was elected
chair-elect of the AACC Board of Directors
durirg its recent meeting. Moriarty will as-
sume the position on July 1 when current
chair-elect Jacquelyn Belcher, president of
Minneapolis Community Coliege, MN,
takes over the leadership of the Associa-
tion's Board from George Boggs, superin-
tendent/president of Palomar College, CA.
Belcher will serve as Board Chair from July
1, 1994, through June 30, 1995.

Ten new members will be seated on the
American Association of Community Col-
leges Board of Directors on July 1. Five in-
sututional members, two council represen-
tatives, two institutional at-large members,
and one public at-large representative will
join the Board this suriymer. Members were
selected in u national election that took
place this past spring. The new board
members are:

Institutional Representatives—Julius
Brown, president, Wallace State Commu-
nity College, AL; Augustine Gallego, chan-
cellor, San Diego Community College Dis-
tnict, CA; Peter Ku, president, North Seattle
Community College, WA; Ray Needham,
president, Tacoma Community College,
WA, William Vega. chancellor, Coast Com-
munity College Distnct. CA: and Mary Del-
lamura Thomley. president, Trident Tech-
mical College, SC.

Council Representatives—Thomas
Campbell, vice presicent, acade

Conxrnuniry" College, FL.
Puhlic At-Large Represenutive—Belle

Wheelan, president, Central Virginia Com-
munity College, VA.

AACC Board members serve for three-
year terms. The new board members will
remain on the board through June 30,
1997.

CONTACT
Connie Odems, AACC, x230.

National Leadership Academy:
The DC Experience

It may sound like something straight out
of Lani Guinier's nightmares, but 7he DC
Experience is actually 2 highly rated pro-
fessional development opportunity de-
signed specifically for community coliege
CEOs. This National Leadership Academy
workshop delivers an intense five-day
course on the inner workings of Washing-
ton, DC. From the govemnment's alphabet
soup to the media’s sometimes-skewed
view to Capitol Hill itself, you will meet the
faces behind the issues. Plan to meet rep-
resentatives of the White House, Congress,
government agencies, the media, the Na-
tional Center for Higher Education, and re-
search agencies. You will see the Library
of Congress, the Kennedy Center, and
other important sights inside the Belt -ay.
In shor, you get Washington, DC—with-
out the traffic. This year’s National Leader-
ship Academy: Tbe DC Experience will be
held Sept. 25-29. Deadline for application
and payment is July 25, so call today!

CorriACT
For an application and preliminary sched-
ule of events, Carrole Wolin, AACC, x231.

]
Association Wins Dol. Grant

AACC won a $600,000 grant from the
U.S. Depanment of Labor to help commu-
nity colleges nationwide respond to work-
force training and retraining needs of dis-
located and incumbent workers, as well as
youth apprentices under school-to-work
plans. Over the next year, AACC will iden-
tify representatives from each state. pilot a
national network of community college
workforce training administrators. and
sponsor professional develupment pro-

grams, including a second Workforce De-
velopment Institute. The Association will
also develop a national employment, train-
ing, and literacy database in collaboration
with NETWORK, a two-year college con-
sortium. The database will contain infor-
mation about reemployment and trairung
capacities at community colleges. More in-
formation about these programs will be
mailed directly to community college pres-
idents and workforce training directors in
the next few months.

CONTACT
Lisa Falcone, AACC, x217.

|
ITC Presents Awurds of Annual Meeting

Several attendees of the Instructional
Telecommunications Council’s (ITC) 1994
annual general meeting April 56, in
Washington, DC, were honored by their
peers for achievement within the field of
distance learning. ITC awarded its career
achievement award to Jack Pirkey of Tar-
rant County Junior College District, TX.
ITC's outstanding organization award went
to Maryland Public Television. Robert
Clark of Dekalb College, GA; Howard
Major of Jackson Community College, M,
and Hamilton Maddaford of INTELECOM
won regional awards.

CONTACT
Chris Dalziel, ITC, 202/822-0750.

1995 AACC Convention Dates
Announced

Plan to spend April 22-25. 1995, in Min-
neapolis, MN, for the 75th Annual AACC
Convention. The city, famed for its archi-
tecture, its skywalk system (which allows
pedestrians to go from building to building
without going outside), and the Mall of
America (the largest in the United States),
will show convention-goers the best of its
Scandinavian hospiulity next April. Fur-
ther information on the convention will be
included in future issues of the journal
and the Comniunity College Times.

CoNTACT
Manry Ann Settlemire, AACC, x229.
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| Right Place, Right Time

. . . . . . . nce
Clinton Cabinet Members Reich, Riley Kick Off Academic Year in Teleconfere.
'
Essay _, | Highlighting the 'Hot ngrams at Commzmzty Colleges
Getting Colleges | - — . .9-;; ,a_( Secretary of Labor
in Se Work By Bili Reiahard o Robert Reich, left,
Page 2 NNANDALE.VA--US ; and Secre ..R?c::rd
EA_iualionSca:myRichard Rﬂ::ri ‘I; s
Model Minority Riley and Labor Secrewry Riley. right. ¢
Mythology :lobcrt Reich have beoomt; fm; lllllf zmm:nit);;)lkp
Addressing the needs of aces 10 many community coliege ducation before a
. both in
the Asian American administrators over the past year, live audience
rudent extoling the vartues of higher edu- the studio and
" " i d the nat
Page 5 cation in general and community :!““n”m ; (P,::'os
cotleges in particutar. This r:onlh b‘v. (::a. mlou'
. they brought their views tostudents. ¥4 CRVCC)
Cuban Questions “Communit A arque
. y Colieges: The
Miami-Dade Professor Right Place st the Right Time,” 3
Examines the Kxodus from | '8 g
s
blod mati nationaily-broadcastteleconference
the Sept. 1. was sponsored in part by
Page 5 AACC. Reich and Riley discussed
the many economic advantages of
Alumni Focus community colleges during the ‘ N
Former Uniony County broadcast, interacting withstudents | and cenificates that
College Studen Shovs and graduates at Northern Virginia | notonly are hot now -
Revults of Lifeiong Community College. - but that will con-
loarning “What you camn depends upon ! tinue to pay off well
Page 6 what you learn.” Reich sa1d. using 8 = 1010 the future.”
. ...1 phrase that both he and Preswdent Riley agreed with
Default Line Clinton have adopted as an eco-  Reich’sassessment of
Fewer Student Loans Are nomic mantra for the 1990s. the survey  “At the
Going Into Default, The twocabinctsecretanesused  Depanment of Edu-
Education Deparunent the telcconference 10 place more  cauon. wc sre dong
Finds hght on AACC's recent “hot pro-  all we can o suppornt
Page 9 grams” swudy, which found that  community colleges
e manv of the lucrative. fast.growing  1n theis eolc of trans.
! H fessions of the 1990s do not re.  forming Amcrican
Sensible pro
\ : . quite a bhaccalaureate degree (The nto a learning com.
North G, CNZM we; Times. Aug. 23) munity that 1s produc-
to Sare on i “These resulls show that com-  tve and profitable.” he <and _
Pag‘ 10 munity colieges offer tratming for The surves of emerging techni-  emplovers as welle such as nursing. computer infurma-
the fastest-growing. highest-paying  cal education programs highlighted Neasly haif the studentscounted  tion systems. law enforcement/hu-
CAREERUINE o of the future."Rechsaid “The  dozens of instructwonal programs  anthe Survey are pursuing careersin . manrcsources . paralegal. and meds-
P‘ﬂ” 13-15 results of this survey illustrate dra-  thei community cullege ufficialsay  fieldsthe Bu;cau oflahorhSufnsucs; ; cal technician jobs.
) tically that today’s commuml arenatonls attracting prowmngnum.  had projected as among the fastest .
On Campus coll demts ate y bere of students bul prospectine  growing between now and 2005, Connnued on page 9

11 Inceers avo Curme att Braanes

RS

Right Time, Right Place

Continued from page !

“A good education 1s vitally tmportant to
succeed in today's rapidly changing
economy,” AACC President David Pierce

1sd. “But s fous-year college degree 1s not
slways necessary. The nstion’s community

rcolleges offer programs that place high qual-
ity graduates insome of the most sought-afier
professions of our modern workplace.”

AACC researchers this spring surveyed
the aatioa’s community colleges to learn the

“hotiest™ instrucsonal programs with the high-
et stariag salancs.  Afer sifting through
raspomses from more thas 400 colleges, the
AACC fousd a aumber of programs that

eaty p of the stud ounted in
the survey can expect annual starting salanics
of at least $20,000 in their chosea occups-
tions — and maay of the average salaries are
sigaificantly higher.

AACC worked closely with the U.S. La-
bor Depastment to develop the survey, snd
Labor Department officials say the results
resemble those gathered by the Bureau of
Labor Statistics.

For further iaformation on the survey.
contact Mazgarel Rivers, director of mem-
tership and information services at AACC,
(202)728-0200, ext. 234. To order s copy of
the seleconference videotape, fax yous re-

) feature high starung salanes snd bright pros- | quest to David Watson st CCSN, 202/833-
v poce forthe tare. -, ., 2467.
ERIC Y
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Reich, Riley Tag-team on STW Briefing

Secretaries, Assistants Expand on President Clinton’s Plans for Connecting School and Work

By David Buonors and Jim McKenney

The U.S. Departmests of Education and
Labor heid what was promised to be the first
in a Jong scries of School-To-Work bricfings
for human resources development isterest

technology and information manadates a nation
of lifelong learners.

Reich sees the development of the
mmm.-mm
1o the requirements of a lifeloag icamniag
economy. Hebelieves that the learning mecds

groups in Washington, DC. of incumbentworkers are equal inimportance
of t0 those of the
Education Rich- cmergiag
ard Riley and workforce.
Labor . Reichua-
Robert Reich derscored
et "The Taylormodelts e e
ing which was . trations’ at-
ot muiwss W nolongerappropriate | .
extensive com- broad

tO ﬂle taSk » . ::encep! of

ments from As-

sistant Secre- school-to.
B o e - ~DougRoss . | yorwe:
on, U} y

Kappner and Asst Sec. of I.abor lighting e
retary of Labor come gapbe-
Doug Ross. tween  the

Although “school-to-wotk™ was adopted
as the name of a specific piece of Clinton
educational reform legislation, the phrase 15
also being applied %0 the administration’s
philosophy and goals with respect to educa-
tion and its connection io the world of work.

Riley spoke of broad linkages that are

bodied in receat educational reforms such
as direct leading, National Service, National
Skill Standards, School-To-Work Transition
and the Reemployment Act. According 1o
both Secretaries, fiaking these various federal
human resource development initiatives is
required by the increasingly close connection
betwoen and the ex y. Both
Riley and Reich stressed that we “can’t separate™
educatinn and the economy because the march of

educated and the uncducated.

“There is a swong correlation between
education, wages and benefits,” Reich said.
“The uaemployment rale of the college edu-
cated didn't exceed three perceat in the last
economy dowsturn.”

Riley emphasized the desire of the federal

Deug Ross
tioe.

Once theit bosses had left for the AACC
teleconference (See story, page 1), Kappner
and Ross took the podium 1o expand and
eahance the carlier commentaries. Kappoer
expanded or Secretary Riley's remarks, state
ing that the basic goal of the bricfing was to
bring together a coalition for a different edu-
cational framework, onc that would target all

| lcamers and all carcer paths. Such an ap-

ptoadwou_ldbeumednde-mclm;w:-

governmesat 10 provide “top dowa support for
bottom-upreform™ andiouse regulation wasv-
ers 1o stimulate integrated services. It is the
pboﬂbcfeda:lgovmmnopnmethe
pump 1o eah the

work-based learning and school-based lears-
ing., Riley said. lo that vein, Riley sccs the
Cart D. Perkins Act, which will require Coa-
gressional re-authonzation next spring, as |

central to the future of school 1o work transi-

can and raising educstional stan-
dards for all learmers.

Ross iraplored the largely national asso-
ciabon sudience to begin to think sbout edu-
cabonal reform in terms “how we organize
learning rather than just a differeat delivery

strong knowledge base. The balance of the
workforce need only minimal amounts of
knowledge to foliow the directions of the
managers.

“Technology and international trading

markets require such an enb d degree of
workforce flexibility that the Taylor modet is
00 longer appropriste 10 the task,” Ross said.

With inc gly techmical d be-
ing driven through the workforce, the educational
requirements of the worker has bocome increas-
ingly sophisticated. It 15 this need t0 bring together
work and academics that is o the heart of the
school-t0-work transitioa concept.

Ross and Kappner made it clear that get-
ting reaction from the Washiagton-based rep-
resentatives of the human resource devel-

ystzm.” Ross argued that the p educs-
tional system was forged on a Taylotistic
model of work organtzations. This model
requires that only the managerial class need a

constityency would be a promi-
aent feature of this, an iuture briefings
which are sntended to provide anon-gomng view
of what works in workdorce preparabon.

Workforce Training Group Takes Shape BEST COPY AVAILABLE
Commuwnity College Workforce Training State Liaison Network Will Soon Convene

By Lisa Falcoae

AACC recently named 56 representatives
from 47 states to serve on the Community
College Workforce Training State Liaison
Network, a pilot group established to ex-

nity College, AL

* Bertha Landrum. Maricops Commumty
College District, AZ

* Jobn McKay, Arkansas Department of
Highet Education, AR

* Rosa Deila Casa. San Jose/Evergreen

ge infor improve ¢ ation
and develop regional consortia among com-
munity coliege employment and training pro-
viders.

“Those selected for the network bave a
wide variety of experiences and viewpoints
and should provade a valuable resource to the
eatwon’s comrmunity colleges,” project direc-
tor Lyan Barsett said.

Toprepare the state representatives, AAOC
will hold a two-day orga | of

C y College Distract, CA

* Jean Petty, Ed>Net, CA

* Sandra Filion Fostet. Riverside Come.u.
aity College Distnct, CA

lege Disinct, CA
'+ Clay Whitlow, Colorado Community
1 Coitege and Occupational Education System,
co

* Judith Resnick, Commumity-Technical -

the workforce service group in Washington,
DC, beginming Sept. 29. Speakers from the |

Departments of Labor, Commerce and Edu- |

catios; the Nationsl Aliance of Business and
AACC will provide an overview of federal
programs imporuant {0 community college
workforce training providers. The group will
focus on issues related 1o training and mmn-
ing of dusl d workers, incumb.
aad youth sppreatices. Additionally, the state
liasons will plan the network's actrvities.

The state lisison setwork is a one-year
pilat program. 1t is the first initiative uader a
thiee-part workforce trainiag project spoe-
sored by AACC with a grast from the U.S.
Department of Labor, At press time, AACC
otill sought represestatives from Alasks,
Lovisana snd South Dakota. The following is
a st of the linisons and theis affiliation.

* Donald Jarrells, Gadeden Siate Commy-

Colleges of Connecticut. CT

*Anthony Digenakis, Delaware Technica!
| and Commuaity College. DE
* Anita Moore, Brevard Community Col-
| fege, FL
| o Sheilah Lyrn. Flot:da Community Col-
lege at Jacksonvitle. FL

* Douglas Bolea. Georga Department of
Technical/Adult Education. GA

* Peggy Caa, Uatversity of Hawaii Com.
munity College Sysiem, HI

* Robert Ketchum, Nonh Idako College,
o]
L * Russell Hamm, Colle ge of Lake Couaty,

¢ Presion Morgaa, lllisois Community
College Board, IL

* Sam Bordea, lndisns Vecations! Tech-
sical College, IN

*Naacy Kothenbeutel, Eastern Iowann
muaity College Dutnct, 1A

* Karen Klammet, Coes: Commumty Coi. -

* Philip Hubbard, Johnson County Com.
 muaty College, KS
| *Quarence Johns, University of Kentucky
. Community College System, KY
14 Joha Fitzsimmons, Maine Technical
College System, ME
* Nancy Rennet, Catonsvilie Commumity
Cotlege. MD
* Janke Motta, Massachusetts Commu-
mty College Executive Office. MA
* Don MacMastier, Alpena Community
College, Mi
* Glona Vogt, Minnesota Community
College System, MN
« ¢ William Weiset, Minnesota Techaical
| College System, MN
{ *Robert Mullins, Hieds Community Col-
! lege Distnct, MS
. *Jerry Stockman, St. Louis Communty
. College, MO
i *Claudia Moore, The University of Mon-
| ans, MT
* Danicl Phelan, Western Nebraska Com-
munity College, NE
* Dougias Bursis, University and Com.
mumty College System of Nevada, NV
¢ Keith Bird, New Hampshire Technical
ColiegesTnatitute Sysiem, NH
* Ray Compari, Cumberisad Cousty
College, NJ
* Fraak Reaz, New Mexico Couacil of
Indopeadent Community Colleges, NM
* Gary Mcﬂum. Niagars Cousty Com-
manity College, NY
* Harry Heinomana, LaGuardia Ca-mu-
nny Coliege, NY
o Swephanie Desse, North Caroline De-

partment of Commumity Colleges, NC

* Sherric Kantot, Central Pesdmont Com.
munity College, NC

* David Pearce, Bismarck State College,
ND

 Michael Taggart, Cuyahoga Community
College, OH

* Robert Johnson, Ohio Board of Regents,
OH

* Bobby Gaines, Okiahoma City Commu-
nity College, OK

*Laurance Warford, Lane Commumity Col-
lege. OR

* Pat Genty, Community College of Al-
tegheny Cousty, PA

¢ Ann Mackie, Community College of
Rhode island, RI

* Michele Shinn, Trident Technical Col-
lege. SC

* Ronald Hammontree, Cleveland State
Community College. TN

*Terry Walch. Datlas County Community
College Dastrict, TX

* Ruben Torres, San Antonio Coliege, TX

¢ Ann Erickson, Salt Lake Community
College, UT

* Barbara Russ, Champlain College, VT

o Karea Peienscn, Virginis Community
College Syssem Office, VA

*Dua McConnon, State Bosrd for Commu-
nity and Techaical Colleges, WA
- *Robert Thorne, West Virginia University
ot Packorsbutg, WV

* Linda Stewart, Wisconsin Techaical Col.
lege Sysiem. Wi

* Qay Fechter, Wyoming Community
Colleee Commiscion WY
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For more information on AACC projects,
wnite the AACC office at One Dupont Cir-
cle NW', Suite 410, Washington, DC 20036-
1176, or call 202/728-0200 and dial the ex-
tension given for the AACC staff members
named below. Stff members may also be
reached via Intemet. Address inquiries
using the first initial and last name of the
staff member, followed by @aacc.nche.
edu. For example, to reach journal editor
Ron Stanley. address Intermnet mail to rstan-
y@aacc.nche.edu.

Workforce Collaborative to
Form Clearinghouse

AACC president David Pierce has been
selected to serve on the advisory board of
an organization formed 10 improve the flow
of information on workforce training pro-
grams. The Navonal Workforce Assistance
Collaborative (NWAC). which is being de-
veloped by the National Alliance of Busi-
ness and its partner organizations through a
$648.167 grant from the Department of
Labor. is designed to improve the competj-
uveness of Amenca's small and mid-sized
businesses. NWAC will help service and in-
formauon provider—including community
colleges—o provide companies with assis-
tance in workforce Ineracy. technical tramn-
ing. workforce restructunng, and Jabor/
management relatons. NWAC plans 1o cre-
ate a workforce assistance cleannghouse,
perhaps through a single nauonal daubase,
to dissenunate information.

The advisory board will provide broad
policy and strategic guidince. Earlier this
year. the board met for a twoday strategic
planning retreat NWAC 18 1n the first year
of 1ts five-year grant

Coviacn
Ternt Berpman. 202°289-2930, or Steve
Miuchell, 202 289-2984.

AACC and NSF Surpon
Engineering Faculty

Thanks to funding to AACC from the Ni-
tonal Science Foundaton, as many as 30
community college engineening faculty
have the oppontuniny 1o parucipate in the

Vid. k% No

upcoming “Frontiers in Education Confer-
ence '94,” sponsored by the American So-
ciety of Engineering Education (ASEE) and
the Institute of Electrical and Electronic En-
gineers (IEEE), to be held November 3-6,
1994, in San Jose, California.

Travel scholarships are available to help
community college faculty, particularly
women and minoritic , participate in this
premiere conference in engineering edu-
cation. The scholarships may cover travel
and housing expenses. Community college
faculty will be encouraged to participate as
presenters at the conference.

This initiat’ve is supported by the Divi-
sion of Undergraduate Education at the
Nationai Science Foundation.

CoNTACT

James Freeman, associate dean, College
of Enginecring, San juse State University,
San jose, CA 95192; 408/924-3806: Jax
408/924-3818.

*
1995 AACC Colendar Photo Search

AACC invites your college to enter the
third annual Community College Calendar
Photo Search. The award-winning calendar
is highlighted by fourcolor, glossy pho-
tographs selected for their representation
of America’s community colleges. Once as-
sembled, the calendars will be diswributed
around the naton to member community
colleges, federal agencies, all members of
Congress, governors, higher education as-
sociations. foundations, and corporations.

‘We challenge your college 1o submit
creauve, compelling photographs that il-
lustrate what the community college is all
about. Suggestions for photos include:

* hot issues such as workforce training

* active teaching and learming environ-

ments

* student activities, ants, or sports on

campus

* speaal events

* seasonal events or setungs

* unique campus landscapes or archi-

tecture

If your photo is chosen. a fee will be as-
sessed your college to defray the cost of
the calendar. AACC will determine the size
and layout of each photograph. The fee for
a full-page photograph will be $2.000.

Entrnies must come from AACC member

colleges. Each college may submit up 1o
four photographs. All entries become
property of AACC. Submiss:ons from pre-
vious years have been used in other AACC
publications and presentations. Entries
must be received at the AACC office’ no
later than Sept. 9, 1994. Winners will be
announced Sept. 23, 1994 The calendar
will be available in early November.

CoNTACT

Send submissions to Michele Jackman,
coordinator of marketing and public rela-
tions, AACC, One Dupont Circle, N\ Suite
410, Washington, DC 200306.

“
1995 Convention Theme Announced

At its April meeting in Washington, DC,
the AACC Board of Directors selected
“New Thinking for a New Century™ as the
theme for the 1995 AACC Annual Conven.
tion. The annual meeting will be in Min-
neapolis, MN, April 22-25. The “Call for
Convention Events™ booklet, which in-
cludes an application form for potential

- convention presenters, will be mailed to all

member college CEOs and other members
on August 31. AACC will accept photo-
copies of the original application forms,
but cautions applicants to read directions
carefully before completing the applica-
tion. Applications are due October 14,

ConTact
Mary Ann Settlemire, AACC, x229.

*
Membership Direclory Published:
National Profile Due in Foll

We've listened 1o your comments and
suggestions for the popular AA(C directo-
ries. and beginning this year they will ke
on new formats to better suit your needs.
The AACC Membership Directory and
Who's Who in Community Colleges are
now available in one publication. One
complimentary copy was sent 1o each
AACC member. Additional copies are
available for $75 for AACC members and
$100 for non-members.

The Stanstical Yearbook has been reti-
Ued National Profile of Commumiy Col-

14
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ENGINEERING FACULTY CONFERENCE
GRANTS

As part of an AACC grant with the National Science
Foundation, community college engineering faculty may ap-
ply for travel grants of up to $1,000 to attend the “Frontiers in
Education *94 Conference,” to be held Nov. 3-6 in San Jose,
CA. The annual conference is sponsored by American Soci-
ety of Engineering Education and the Institute of Electrical
and Electronic Engineers Organizers are looking for commu-
nity college faculty who have had a major role in generating
innovations in teaching lower division engineering/science/
mathematics courses. A match of at least $100 is required.
Grantees may participate in a special round table discussion
on either articulation partnerships between community col-
leges and four-year engineering schools, or on lower-division
curricula and engineering technology in community colleges.
Applicants are invited to send resumes and one-page propos-
als for round table discussion topics to conference chair,
James Freeman.

For more information, contact, Dr. James Freem
FIE *94 General Chair, San Jose State University, College
Engineering, San Jose, CA 95192-0080 408/924-3806.

DOL WORKFORCE SECURITY PROJECT

State representatives have been selected for the
AACC’s Department of Labor-funded Workforce Security
project’s pilot Workforce Training State Liaison Network.
The group was set to meet in Washington Sept. 29 - Oct. 1 for
briefings from DOL, NIST, the National Alliance of Business’s
National Workforce Development Collaborative, and others.
The network is intended to serve as a communication link on
such workforce training issues as work restructuring, techni-
cal training, workplace literacy, labor/management relations
and school-to-work opportunities.

Inarelated initiative, work continues in collaboration
with NETWORK consultants on the development of the
National Community College Workforce Development Data-
base, which will be housed at DOL in its Technical Training
Resource Center. Surveys to collect community college data
on employment, training and literacy programs offered will be
mailedto allinstitutions later this month. Plans include online
access to the database in 1995.

The third component of this grant project, the
Workforce Development Institute, will be held Jan. 18-21,
1995, in Scottsdale, AZ. It is targeted to community college
workforce development professionals interested in more in-
formation on working with business and workers, as well as
sstablishing regional connections with each other. More
.nformation will be mailed to all community colieges late this
month.

~Lynn Barnett, AACC x204

£ g
American Association of Comm‘iin{'cy Colleges
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NursiNnG EpucaTioN GRaNT RFP

AACC has been awarded an 18-month, $100,000
grant for Round Four of the AACC/MetLife Registered
Nurse Shortage Project. Part of the grant will be a national
competition for nursing education grants. Five AACC com-
munity colleges will receive one-year grants up to $10,000 to
implement nursing program initiatives that address commu-
nity needs and demonstrate strong partnerships with local
health care providers. Service-learmning projects are encour-
aged. The National Organizationof Associate Degree Nursing
(NOADN) is collaborating with AACC on the project. Re-
quests for Proposals will be mailed to all colleges this month.

~Lynn Barnett, AACC x204
ESLSTSYSY

THE MANUFACTURING
EXTENSION PARTNERSHIP

The National Institute of Standards and Technology
T) is engaged in a major initiative called The Manufac-
ing Extension Partnership. NIST is building a national
network of 100 manufacturing extension centers to facilitate
competitiveness in small- and medium-sized manufacturers.
Thirty-five centers have already been established and more
than 100 community colleges will have relationships with
these centers. Community college partnerships are contend-
ing to be among the remaining centers. For more information
contact: Charles Emst, NIST, Bldg. 224, Room BI115,
Gaithersburg, MD 20899, 301/975-5034.

XN
REicH, RILEY, AssiSTANTS HoLD
CoURT IN WASHINGTON

Secretary of Education Richard Riley and Secretary
of Labor Robert Reich and a pair of their assistants recently
held what was promised to be the first in a long series of
school-to-work briefings for the human resources develop-
ment interest groups in Washington, D.C. “School-to-Work”
was adopted as the name of a specific piece of Clinton
educational reform legislation, but the phrase is also being
applied to the administration’s overarching philosophical
approach to education and work. Riley spoke of the broad
linkages that are embodied in recent educational and labor
reforms. According to both Secretaries, the linking of these
various federal human resource development initiatives is
required by the increasingly close connection between educa-
tion and the economy. The leaming needs of incumbent
workers are equal in importance to those of the emerging
workforce. They emphasized the desire of the federal govern-
ment to provide “top-down support for bottom-up reform.”

~James McKenney, AACC, x226
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_Focus on Development

Development Database

A New National Community College Workforce Development Resource Comes Together

By Robert Viedos

One of the biggest dilemmas that
communty coliege workforce development
professionals face is designing new curricula
o meet the meeds of local employers or

- goverament agencies in a cost effective yet

expeditious manner.

The sk becomes even moredifficult when
small and ‘medium-sized panies or
agencies request training of customized
training services 10 upgrade the skills of their
workforce. Designing a aew program for a
small or medium-sized company is usually
cost prokibitive.

The answer 10 the problemn is simple, just
design ashared commauaity college workforce
developmentdatabase that isuser friendly and
will encourage sharisgof curriculum between
instrtutions for noa-competitive purposes. For
the past five years NETWORK: America’a
Two-YearCotlege Employment, Training and
Literacy Consortium, has worked with
representatives from the U.S. Department of
Labor to fund such a national instiative. In
1994, NETWORK teamed up with AACC 10
design, develop and implemeat the National

area and in responding 10 local goverament
agency requests for proposaia (JTPA,
EDWAA or JOBS, for exampie).

The most likely scenano for using the
database to meet an employer’s workforce
development needs would occur after a
community college’s b /ind
represcolative or marketing staff member hs
visited an employer and identified their specific
training needs. I
the event that the
employer's
traising aced
could asot be
addressed using
a0 existing
program that is
offered by the
coliege, the tool of
choice t> create
the acw
curricslum willbe
the database. By
dialing into the
database through
the TTRC, the
commusity

Community College Workforce Develop
Daubase.

Last April the U.S. Department of Labor
funded AACC's Workforce Development
Project. The project includes the design and
impiementation of the database, the creation
of the AACC Workforce Development Saate
Liaisons’ Network and the deiivery of the
AACC Wotkforce Development Institute (set
for Scotisdale, AZ, Jan. 18-21, 1995).

in carly Septembet, over 3,600 Work force
I clopment Database survey instruments

- ¢¢ distributed to commumly college
presidents and busi /ind
throughout the country. By the ongmal Nov.
15 deadlinc for submitting information for
inclusion 1n the initiai demonstration of the
database, over 225 colicges had submitied
completed database surveys.

At the end of the first year of the project
more than 400 colleges will be histed in the
database.

A Multi-Purpose Tool

The new database will be available to
commumity coilege workforce development
professionals 1n January 1995. Shortly
thereafier the general public will be abie to
access this public domain database by dialing
1nto the U.S. Department of Labor's Training
Technology Resoutce Center (TTRC). The
TTRC houses the databases which are the
foundation of the Department’s “information
supcrhighway.”

The Nauonal Community Coliege
Workf{orce Development Database s a muli-
purpose tool that can be used in creating
workforce development programs, in
addressing economic development strategies
and insuccessful resource developmenie florts.
The database can be used 1o develop new
programs foremployers, respond toeconomic
development needs/plans of businesses
relocating into 8 community college service

llege staff ber can do an on-line scarch
of pudlic and private secior programs offered
by two-year colleges throughout the country.
The search can be sccomplished usiag either
8 key word or free text search methodology.

Once similar programs are wentified, the
staff member can review cwrriculum outlises,
program outcomes, program leagth and costs
to find a match 10 the local employer’s aced.
Having identified matching programs the staff
member can call a key contact person at the

s

N

institution 10 gather more iaformation about
specific aspects of the program sad to borrow
- or possibly purchase — the curricuium if it
meets with the employer’s approval.

If the staff member has access 10 a laptop
compuier with approprisle CommuRICatos
software, the search caa be conducted from
the employer'a office. On-line searches from
an employer's office wnlfunbuexpdnetbc

.program
developmeat
process.

Aa as
ecoaomic
developmeatiool,
the databasc can
bewsodinasimilar
mannes ¥ respond
10 the short-term
aad loag-raage
training noods ofa
acw employer
moviag into the
coliege’a service
delivery ares.
Once the
company'a shost-

and long-term training meeds are ideatified,
cotamunity college staff can scarch the
database for a multitude of programs 10 meet
the employer‘aoverall workforce:

sccds. [a essence, the colicge’s staff can offer
the database a3 a menu of availabie traiciag
programs that cas be acquired from amy
participating collegeon the employer ‘'sbehalf.

Finally, as a local or statewide resource
development tool, the database can be used to
wentify programs and services thatare offered

to public sector sponsoring agencies such
the Job Trasning Partnership Act (JTPA), ¢
Job Oppottunitics and Basic Skills (JOBS)«
the Tech-Prep Programs. Once an insutunic
has received a copy of the state or loc
ageacy's request for proposal, the databas
canbe scarched and a key contact sdentified .
each institution that offers a similar progran

Forexample, if a Private Industry Counc
is soliciting proposals 1 offer a six-montt
long Computer-Assisted Desiga (CAD
program, the community colicge’s resourc
developer can search the database o idenuf
allcommuaity coliege CAD programs thatar
six months ia durstion and offered 0 JTP/
clients. After reviewing all possible matches
the resource developes cas contact the othe
collegs and request copres of cumnculum an

ibly even copies of sful gran
lwhauom thatwill assist them in responding
to the local Private ladustry Couacil':
solicitatioa.

The new National Commuaity College
Woskforce Developmeat Database is &
futuristic tool that will empower workforce
development administrators and practitioners
in their quest to develop new and ianovative
training programs o meoet local meeds. To
begin usiag the database dial iato the TTRC
usiag a modem conncction at (202) 219-5941
and register as a user. Shorty after registering
as 2 user a TTRC iaformation packet will be
forwarded 10 you at the sddreas that was wsed
in the registration process.

For additional information regarding the
database, please contact RobertJ. Visdos !
(202) 728-0200 ext. 210, or Richard G.
Anthony Jr., atext 253.

cST COPY AVAILABLE
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REGIONAL HEARINGS TO BE HELD ON
PERKINS

The Department of Education has announced a series of
regional hearings on the reauthorization of the Carl D. Perkins
Vocational and Applied Technology Act, which will get
under way next spring. The first of these hearings was
scheduled for San Francisco, October 24 and 25. Subsequent
hearings are scheduled for November 1 and 2 in Nashville,
November 7 and 8 in Chicago, and November 16 and 17 in
Boston. According to an Education Department notice, these
hearings are an opportunity for interested persons to present
their views on key issues and programs for consideration in
the development of the Department’s reauthorization posi-
tion. AACC will be testifying at the hearing in Boston, and
encourages community college representatives toattend hear-
ings in their area and provide testimony if possible. Written
testimony can be submitted to Nancy Essey, Division of
Vocational and Technical Education, U.S. Department of
Education, 600 Independence Avenue, SW, Room 4317,
Mary E. Switzer Building, Washington, D.C. 20202-7241.
For more information on the meetings, contact Nancy Essey
at 202-205-9868.

—Dave Buonora AACC, x249
ASYLSY S SN

ANNOUNCING 1995 TEcH PREP
AWARD APPLICATIONS

The application for the fifth annual 1995 Tech
Awards is included in this Newsletter. We urge you to
the application to your Tech P:ep Coordinator. The dead
for submission is January 5, 1995. Therefore, you and yo
staff have plenty of time to complete our simple application.
The application pool improves with each passing year. Is this
the year your college will step into the “Winners' Circle?" The
AACC Tech Prep Award and the U.S. Department of Educa-
tion Award will be recognized atthe 1995 AACC Convention
in Minneapolis. MN.

—Jim McKenney, x226
QLN

Tmme TO S1GN UP FOR THE AACC
SINGERS

The AACC Singers will perform for their 8th consecutive
vear at the 1995 AACC Annual Convention in Minneapolis,
Minnesota. Richard Tumer, interim president of Wayne
County Community College in Detroit, will again direct this
fun group of community college administrators, faculty and
trustees. All interested persons are invited to participate.
Please complete the enclosed brief and send it to Richard via
mail or fax. This is always a fun activity, and we appreciate

American Association of Community Colleges
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the effort all of you put into it each year.
—Mary Ann Setilemire, x229

S SL LY

CoLL0OQUIUM ON NATIONAL AND (
COMMUNITY SERVICE

As a follow-up to President Clinton’s September call to
all colleges and universities to increase the participation of
campuses in national and community service, AACC joined
other major higher education associations in sponsoring a
Colloguium on National and Community Service. AACC
presidents have been asked to identify a campus community
service “action officer’ and sponsor his or her attendance at
the Colloquium in Washington, January 12-13, 1995.

—Lynn Barnett, x204
A X SYSYSY

Two RFPs DISTRIBUTED

As part of a grant from the Corporation for National and
Community Service (CNCS), AACC is soliciting proposals
from member colleges for service learning programs that
address community needs in the areas of education, public
safety and human and environmental needs. Eight colleges
will be awarded grants of up t0 $12,000. A 100 percent match
is required. The AACC Service Learning Colleges project is
part of CNCS’ Learn and Serve America program. Proposa]Q
deadline: November 30.

In conjunction with Round Four of the AACC/Metro-
politan Life Foundation Registered Nurse Shortage Project,
AACC is soliciting proposals for nursing projects that ad-
dress community needs and demonstrate strong partnerships
ith local health care providers. Five one-year grantsup to
0,000 will be awarded. Proposal deadline: November 17.

—Lynn Barnett, x204
LS SY ST SY

WORKFORCE DEVELOPMENT
INsTiTUTE I1

AACC's second Workforce Development Institute, a
professional development conference for community col-
lege staff involved in workforce training, will be held January
18-21, in Scottsdale, AZ. Presenters will offer the informa-
tion on effective training methods and will focus on practical
applications for improving community college workforce
services. Space is limited; the registration deadline is Janu-
ary 5, 1995. There will be no on-site registration.

—Lynn Barnett, .1'204K
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For more information on AACC projects,
write the AACC office at One Dupont Cir-
cle NW, Suite 410, Washington, DC 20036-
1176. or call 202/728-0200 and dial the ex-
tension given for the staff members named
below. Staff members can aiso be reached
via Internet, Address inquiries using the
first iniual and last name of the staff mem-
ber, followed by @aacc.nche.edu. For ex-
ample. to reach Ron Stanley, address Inter-
net mail to rstanley@aacc.nche edu.

AACC National Leadership
Academy: The DC Experience

Twenty-seven CEOs atiended the Na-
tional Leadership Academy: The DC Ex-
perience, September 25-29, 1994, in
Washingon, D.C. Sessions were held at
the White House. the Depantment of
Labor, the Library of Congress, the Na-
tional Center for Higher Education, and
on Capitol Hill. Representatives Lynn
Woolsey (D-CA), Esteban Torres (D-CA),
and Robent Andrews (D-N]) led discus-
sions with the group. In addition. repre-
sentatives from the Depanment of Educa-
tion. the Nauonal Science Foundation, the
Center for Workforce Development, the
.S, Information Agency. the Comminee
on Educational Funding. US. Neus &
World Report, and independent research
organizatuons held conversations with the
CEO»

Cultural and social events included din-
ners at the home of American Council on
Educaton president Robert Atwell and at
the Librarv of Congress. On the final
evening, participants experienced the
award-winning musical Afiss Saigon at the
John F. Kennedy Center for the Performing
Ans.

The 1995 Nanonal Leadership Academy:
The DC Expenence is scheduled for Octo-
ber 1-5

CONTACH
Carvole Wolin, AACC. x221.

S

AACC Presidents Academy
Summer Experience

The AACC Presidents Academy Summer
Expenence onee agan will e held in

Brechenndge. Colorado, July 9-13, 1995

Vol (1% No

COMPILED BY RoxN STANLEY

The Summer Experience provides CEOs
with an opportunity to enhance leadership
skills, explore current and emerging issues,
nerwork with new and experienced CEOs,
exchange ideas and strategies, and rejuve-
nate. relax. and enjoy. Applications and
nominations are being accepted for this
event. although the deadline to receive ap-
phications is December 16. Applications
were sent out in the November 1994 AACC
Letter or may be obtained from the AACC
office.

CONTACT
Carrole Wolin, AACC, x221.

]

Tech Prep Awards Competition

Tech prep coordinators are urged to test
the waters of competition and apply for
the 1995 Tech Prep Awards. The deadline
for submission of applications is January 5,
1995. Applications were sent tO commu-
nity college presidents in the November
1994 AACC Letter. Three winners will be
recognized at the 1995 AACC Convention
in Minneapolis.

ConTACT -
Jim McKenney. AACC. x226.

Workforce Development
Institute Il

AACC's second Workforce Development
Institute, a professional development con-
ference for community college staff in-
volved 1n workforce training. will be held
January 18-21 in Scottsdale, Arizona. Pre-
senters will offer informavon on effective
traning methods and will focus on practi-
cal applications for improving community
college workforce services. Space is lim-
nted: the regustrauon deadline is January 5,
1995. There will be no on-site registration.

ConTact
Lynn Barmett, AACC, x204

National and Community Service
Colloquium

As a follow-up 1o President Clinton's
September call to all colleges and univer-

U]
L.
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C

sities 1o increase participation in national
and community service, AACC has joined
other major higher education associations
in sponsoring a’Colloguium on National
and Community Service. AACC presi-
dents have been asked to identify a cam-
pus community service action officer and
sponsor his or her attendance at the col-
loquium in Washington. D.C., January
12-13, 1995: AACC and the American As-
sociation for Higher Educauon will pre-
sent a session on the colloquium at the
1995 AACC Annual Convention in
Minneapolis.

CoNTACT
Lynn Barment, AACC, x204.

ﬂ.
Service Learning and
Codlition Building

“Addressing Community Needs

" Through Service Leaming and Coalition

Building™ was the topic of a Beacon Com
munity Forum held at Hagerstown Junior
College, Marviand, September 16-17,
1994. The conference atracted faculty and
administrators from several states who
participated in sessions on Civic responsi-
bility and diversity as well as coalition
building and service leaming. Keynoter
Benjamin Barber of Rutgers University
urged attendees to think of community
needs from the perspective of education
and problem-solving in a democracy. Part
of the AACC/WK. Kellogg Foundation
Beacon College Project, the forum was
cosponsored by the Community College
of Aurora, Colorado, and the Maricopa
Community Colleges, Arizona. The forum
aiso featured information on the new
AACC Senvice Leaming Colleges project
funded by the Corporation for Natonal
and Community Service.

CoNTaCT
Lynn Barnet. AACC, x204.

S
CCSN Teleconferences

The Community College Satellite Net-
work is offering a number of teleconfer-
ences during the following months. For
more information on each of these events!
contact the organization named below the
appropnate hst of weleconferences.
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AACC Co-Sronsors ATE

CONFERENCE

More than 100 people attended the NSF/AACC Advanced
Technological Education (ATE) Conference held in
Washington, DC, Oct. 27-29. Among the attendees at the
invitational meeting were community college grantees and
their partners in secondary schools, universities and industry.
The conference focused on critical issues in advanced
technological education and helped formulate a vision for the
future of technological education.

To improve the quality of advanced technological
education in science and engineering technologies fields, as
well as the basic mathematics and science core underlying
such programs, NSF awarded 58 ATE grants in 1994. These
awards, which total about $13.4 million for the first year and
$26.9 million over three years, support three Centers of
Excellence, 16 planning grants and 39 projects that result in
reform intechnological education. This yearthe ATE program
is supporting projects in curriculum and laboratory
development, teacher preparation and faculty and teacher
enhancement.

For more information about the ATE program, contact
Elizabeth Teles at the National Science Foundation, Division
of Undergraduate Education, 703/306-1668 or eteles@nsf.gov
~Lynn Barnett, x204

ESSSSSESY

' COMMUNITY SERVICE AND SERVICE
LEARNING SURVEY

As part of a grant from the Corporation for National and
Community Service, AACC will begin collecting information
about existing service programs in community colleges. The
goal is to identify current programs, to organize and analyze
them and to disseminate information to member colleges and
others. Among other things, AACC will track colleges that
are already involved in community service through
AmeriCorps or Campus Compact. This data collection and
resulting clearinghouse on service leaming will support the
AACC Service Learning Colleges project and others interested
in starting or improving such programs.

A questionnaire will be developed in collaboration with
the Campus Compact Center for Community Colleges, and
distributed to all two-year institutions in February.

~Lynn Barnett, x204

ASSSSSESY

AACC TESTIFIES AT DEPARTMENT
oF EDUCATION HEARING ON PERKINS

On November 16 and 17, the U.S. Department of
Education held in Boston the last of four scheduled field
hearings on the upcoming reauthorization of the Carl D.
Perkins Vocational and Applied Technology Education Act.
Providing testimony on behalf of AACC and community
colleges were Andy Scibelli, President of Springfield

American Association of Community Colleges
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Technical Community College; Springfield, Massachusetts,
Bob Messina, President of Burlington County College;
Pemberton, New Jersey; and Dave Buonora, Legislative
Associate at AACC. These participants emphasi
importance of maintaining the Perkins Act as a
education program: the need for faculty developme
the success of Tech Prep; the importance of Perkins
to serve adults of all ages, with a focus on life-lo
and the desirability that Act providing stronge
postsecondary occupational education.
may schedule additional field hearings.

ASSSSSRSY

WORKFORCE DEVELOPMENT
DATABASE

There’s still time to submit information for the National
Community College Workforce Development Database, the
public domain database being developed by AACC and
NETWORK. Completed surveys should be mailed to Bob
Visdos at the AACC address. The database will be
demonstrated at several upcoming national meetings: NCRD
(December), AACC’s Workforce Development Institute
(January), Workforce 2000 (February), NETWORK
Conference and AACC Convention (April).

~Lynn Barnett, x204

WQQQ

PusLic RELATIONS CONSULTANT
SHARES FINDINGS

Several months ago, the Association contracted Hager
Sharp, a Washington, DC, public relations firm, to create a
plan for a national public awareness campaign for AACC and
its member colleges. Hager Sharp spent time contacting
several community college presidents and public information
and resource development officers.

Jay Diskey and Stephanie Drea of Hager Sharp reported
to the board and council chairs at their November meeting that
based on interviews it is apparent that AACC and its member
colleges seek acknowledgement, respect and stature. During
interviews many concerns were voiced regarding the lack of
image, awareness or recognition of community colleges.

Fundamentally, AACC and its members want to increase
awareness among broad audiences, including the business
community, middle school and highschool students, educators
and administrators, parents of students, federal and state
policy makers and mass media.

Hager Sharp’s report strongly stressed was that there is no
single “silver bullet” message for community colleges to
project. Instead, acanipaignshouldrelate anumber of messages
to these target audiences.

The next step in developing this campaign is to conduct
research and focus group research to gauge public opinion on
community colleges. Many studies have been done by
community colleges on image and public perception. AACC
would like to use some of these as a point of departure before

30
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AACC Community College Workforce
Training State Liaison Network

Call for Applications

/

The American Association of Community Colieges is pleased to announce the formation of
the AACC Community College Workforce Training State Liaison Network, a national
infrastructure for exchanging information, improving communication, and developing
regional consortia among the nation's community college workforce service providers. The
network, consisting of state liaisons, will serve as a primary communication link between
AACC and community colleges for workforce training issues, including work restructuring,
technical training, workplace literacy, labor/management relations, and school-to-work
opportunities.

Applications for liaison positions are invited from employees of AACC member institutions
or state offices. CEOs are encouraged to recommend and support applicants from their
institutions. A committee will review all applications and announce the state liaisons in
August.
The network is a one-year pilot program
designed to:

* promote community colleges as key
suppliers of workforce training for
incumbent workers, dislocated workers,
and youth apprentices;

* improve communication among AACC,
A04AA0000 40

frH i : community college workforce training
providers, and small and medium-sized

businesses; and
‘\
» foster development of regional
A A C C partnerships among community colleges

and local businesses.

AMERICAN ASSOCIATION OF
CoMMUNITY COLLEGES

Funded by a grant from the U.S. Department of Labor

f;z:.
A Ry




Network Profile

Liaisons will be selected to represent each state in the country. Some larger states may be
apportioned into two or possibly three regions; each region will have one liaison. Most
liaisons will represent between 5 and 50 community colleges. Because this is a pilot
program, liaisons will be actively involved in planning the structure and ongoing activities of
the network.

Selection Criteria

AACC is seeking individuals to provide leadership for the advancement of community
college workforce training services. Applications are welcome from AACC member
institutions or state office staff who are involved in workforce training services and are
knowledgeable about their state's community college system and business/industry training
needs. '

All state liaison positions are volunteer. State liaisons are expected to participate in planned
activities, including a two-day organizational meeting to be held in Washington, DC, on
September 30 to October 1, 1994 (travel expenses will be covered by AACC). Additionally,
liaisons will be involved in the following tasks: identifying key contacts at assigned
community colleges; developing strategies for promoting community colleges as key
providers of workforce training services; disseminating workforce information between
national sources and assigned colleges; advising AACC and NETWORK staff on the
development of a national workforce training, employment, and literacy database; helping
develop program content and select speakers for the second Workforce Development
Institute; and participating in long-term planning for the network.

How to Apply

Complete all information requested on the application form, including the signature of the
institutional CEQ. Aftach a resume or vita and provide one letter of support. Append
additional information (optional).

Quuestions can be addressed to Lisa Falcone at 202/728-0200, extension 217, or via
Internet: lfalcone@aacc.nche.edu

Mail one original and two complete copies of the application materials to:

Community College Workforce Training State Liaison Network
c/o Lisa Falcone
American Association of Community Colleges
One Dupont Circle, Suite 410
Washington, DC 20036

Deadline for receipt of materials at AACC is August 1, 1994.
Faxed materials are not acceptable.

o
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APPLICATION COVER SHEET

AACC Workforce Training State Liaison Network

(Please Type)
Name
Title
Institution
Mailing Address
Phone Fax

Internet address (indicate if you do not have Internet access)

List professional memberships. {please do not use abbreviations)

Describe your current position and your involvement in workforce training.

Explain your inferest in representing your state's community colleges in the Workforce Training Liaison Network.

Institution CEO (typed) Institution CEO {signature)

Date




AACC Workforce Development State Liaison Network
Official Roster

Alabama

Donald R. Jarrells

Interim President

Harry M. Ayers State Technical College
1801 Coleman Road

P.O. Box 1647

Anniston, AL 36202

Phone: 205-835-5400

FAX: 205-835-5474

Alaska

Dr. Gerald H. Park

Dean

University of Alaska Anchorage
3211 Providence Drive, ESB 130
Anchorage, AK 99508

Phone: 907-786-4676

FAX :907-786-4638

Arizona

Bertha A. Landrum

Director, Business & Workforce Dev.

Maricopa Community College

2411 West 14th Street

Tempe, AZ 85281

Phone: 602-731-8203

FAX :602-731-8210

Internet:
LANDRUM.BERTHA.A@A1.MARICOPA .FDU

Arkansas

Dr. John R. McKay

Deputy Director for Technical Education
Arkansas Department of Higher Education
114 East Capitol

Little Rock, AR 72201

Phone: 501-324-9300

FAX :501-324-9799

Internet: JOHNM@ADHE.ARKNET.EDU

California

Sandra Filion Foster, Ph.D.

Vice President for Planning and Dev.
Riverside Community College District
4800 Magnolia Ave.

Riverside, CA 92506-1299

Phone: 909-222-8057

FAX :909-222-8055

Internet: dtorres@eis.calstate.edu

Karen Klammer

Director, Job Link

Coast Community College District
1370 Adams Ave.

Costa Mesa, CA 92626

Phone: 714-258-0418

FAX :714-258-7304

Jean Petty

Executive Director, ED>net

CA Community College Economic
Development Network

390 West Fir Avenue, Suite 204
Clovis, CA 93611-0244

Phone: 209-297-6000

FAX :209-297-6011

Internet: jean.petty@ccc-infonet.edu

Colorado

H. Clay Whitlow

Vice President for Educational Services

Colorado Community College and Occupational
Education System

1391 North Speer Blvd., Suite 600

Denver, CO 80204-2554

Phone: 303-620-4000

FAX :303-825-4295

Internet: Clay_W®@mash.colorado.edu




Connecticut

Judith K. Resnick
State Director, Business & Industry Services
Network

Board of Trustees, Comm.-Tech. Colleges of CT

61 Woodland Street
Hartford, CT 06105
Phone: 203-725-6619
FAX :203-566-6624
Internet: Resnick_J@Apollo.Commnet.Edu

Delaware

Anthony S. Digenakis

Assistant to the President for Technical
Services & Specialized Training

Delaware Technical & Community College
P.O. Box 897

Dover, DE 19903

Phone: 302-739-4054

FAX :302-739-6225

Internet: 14989 & Calvin.DTCC.Edu

Florida

Sheilah A. Lynn

Workforce Training Coordinator

Urban Resource Center

Florida Community College at Jacksonville
601 West State Street

Jacksonville, FL. 32202

Phone: 904-632-5095

FAX :904-632-5092

Dr. Anita Moore

Provost, Open Campus
Brevard Community College
1519 Clearlake Road

Cocoa, FL 32922

Phone: 407-632-1111 x65519
FAX :407-633-4541

Georgia
Douglas L. Bolen

‘Assistant Commissioner

Georgia Dept. Technical & Adult Education
1800 Century Pl. NE, Suite 400

Atlanta, GA 30345-4304

Phone: 404-679-1660

FAX :404-679-1710

0o g
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Hayaii

Peggy T.Cha

Asst. State Director
UHCC/Employment Training Center
33 S. King St., Room 308

Honolulu, HI 96813

Phone: 808-587-2606

FAX :808-587-2626

Internet: cha@kccada.kec.hawaii.edu
Idaho

Robert Ketchum, Ph.D.

Associate Dean of Instruction,
Workforce Training

North Idaho College

1000 W. Garden Ave.

Coeur d'Alene, ID 83814

Phone: 208-769-3444

FAX :208-769-3223

Illinoi

Preston D. Morgan

Director of Business/Industry Services
Illinois Community College Board

509 S. Sixth Street, Suite 400
Springfield, IL 62701-1874

Phone: 217-785-5003

FAX :217-524-4981

Internet: pmorgan@iccb.state.il.us

John J. Sygielski

Director, Business and Professional Institute
College of DuPage

22nd Street and Lambert Road

Glen Ellyn, IL 60137

Phone: 708-858-2800 x 2196

Fax : 708-790-1197

Indiana

Dr. Sam E. Borden

Vice President/Chancellor

Indiana Vocational Technical College
501 South Airport Street

Terre Haute, IN 47803-9705

Phone: 812-877-3616

FAX :812-877-1184




Iowa

Nancy Kothenbeutel

Exec. Dir. of Community Education &
Dean of the Urban Ctr.

Eastern lowa Community College District

306 W. River Drive

Davenport, 1A 52801-1221

Phone: 319-322-5015

FAX :319-322-3956

Internet: NancyKoth@aol.com

Kansas

Philip G. Hubbard

Director of Railroad Operations Technology
Johnson County Community College

12345 College Blvd.

Overland Park, KS 66210-1299

Phone: 913-469-8500 x3857

FAX :913-469-4415

Internet: hubbard@ukanaix.cc.ukans.edu

Kentucky
To Be Determined

Maine

John Fitzsimmons

President

Maine Technical College System
323 State Street

Augusta, ME 04330

Phone: 207-287-1070

FAX :207-287-1037

Maryland

Nancy N. Renner

Assoc. Dean for Cont. Ed. & Community Svcs.
Catonsville Community College

800 South Rolling Road

Baltimore, MD 21228

Phone: 410-455-4188

FAX :410-455-4542

Internet: AANR@CATCC.BITNET

Massachusetts

Janice C. Motta

Executive Officer

Massachusetts Community College Exc. Office
101 Summer St., 3rd Floor

Boston, MA 02110

Phone: 617-542-2911

FAX :617-542-2904

Michi

Donald MacMaster

Assist. Dean & Dir. of Workplace Development
Alpena Community College

666 Johnson Street

Alpena, MI 49707

Phone: 517-356-9021 x344

FAX :517-356-6334

Minnesota

Richard Tvedten

System Director for Customized Training
Minnesota State College & University
203 Capital Square Building

550 Cedar Street

St. Paul, MN 55101

Phone: 612-296-8028

FAX :612-296-0872

Internet: tved0005@maroon.tc.umn.edu

Robert L. Mullins

Dean, Econ. Dev. & Adult/ Cont. Ed.
Hinds Community College District
P.O. Box 1263-HCC

Raymond, MS 39154-9799

Phone: 601-857-3312

FAX :601-857-3474

Mi .

Jerry Stockman

Manager of Employment & Training Prgs.
St. Louis Community College

300 South Broadway, 6th Fl.

St. Louis, MO 63102

Phone: 314-539-5480

FAX :314-539-5170




Montana

Claudia H. Moore, Ph.D.

Assoc. Dean & Asst. to the Provost

University of Montana - College of Technology
909 South Ave. W.

Missoula, MT 59801

Phone: 406-243-7850

FAX :406-243-7899

Internet: bvrana@mirage.OSRhe.edu

Nebraska

Daniel J. Phelan, Ph. D.

Vice President of Educational Svs.
Western Nebraska Community College
1601 East 27th Street

Scottsbuff, NE 69361

Phone: 308-635-6003

FAX :308-635-6100

Internet: dphelan@hannibal. wnce.ce.ne.us

Nevada

Douglas W. Burris

Director of Community College Affairs
UCCSN - Chancellor's Office

2601 Enterprise Rd.

Reno, NV 89512

Phone: 702-784-4821

FAX :702-784-1127

New Hampshire

Dr. Keith W. Bird

Deputy Commissioner

NH Technical Colleges System
5 Institute Dr.

Concord, NH 03301

Phone: 603-271-2727

FAX :603-271-2725

Internet: k_bird@tec.nh.us

New Jersey

Ray Compari

Assistant Director of Business Services
Cumberland County College

P.O. Box 517

Vineland, NJ 08360

Phone: 609-691-8600, ext. 245

FAX : 609-696-2417

- -
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New Mexico

Frank J. Renz

Executive Director

NM Council of Independent Community
Colleges .

P.O. Box 4187

Santa Fe, NM 87502

Phone: 505-438-1621

FAX :505-438-1237

New York

Harry N. Heinemann

Dean of Cooperative Ed. & International Prgs.
Fiorello H. LaGuardia Community College
31-10 Thomson Ave.

Long Island City, NY 11101

Phone: 718-482-5200

FAX :718-482-5242

Internet: HEILG@CUNYVM.CUNY.EDU

Dr. W. Gary McGuire

Assistant Vice President, Workforce
Development & Cont. Ed.

Monroe Community College

1000 East Henrietta Rd

Rochester, NY 14623-5780

Phone: 716-292-2208

FAX :716-424-5249

North Carolina

Stephanie Deese

Assoc. Director of Workforce Development Sec.
NC Department of Community Colleges

200 W. Jones St.

Raleigh, NC 27603-1337

Phone: 919-733-7051 x456

FAX :919-733-0680

Sherrie L. Kantor

Dean of Corporate/Continuing Education
Central Piedmont Community College
P.O. Box 35009

Charlotte, NC 28235

Phone: 704-342-6212

FAX :704-342-6214




Norman H. Petty

Associate Dean

Central Piedmont Community College
P.O. Box 35009

Charlotte, NC 28235

Phone: 704-342-6212

FAX :704-342-6214

North Dakota

D.T. Pearce

Dean, Community Svs. & Continuing Ed.
Bismarck State College

1500 Edwards Ave.

Bismark, ND 58501

Phone: 701-224-5433

FAX :701-224-5555

Ohio

Robert P. Johnson
Administrator

Ohio Board of Regents
30 E. Broad St., Fl. 36
Columbus, OH 43215
Phone: 614-752-9533
FAX :614-466-5866

Michael C. Taggart

Exec. Dir. of Unified Technologies Ctr.
Cuyahoga Community College

2415 Woodland Ave.

Cleveland, OH 44115

Phone: 216-987-3061

FAX :216-987-3038

Internet: mtaggar%utcadmin@ibm4381.onet.edu

Oklahoma

Barbara Varana

Assoc. Vice President for Instruction
and Applied Science

Oklahoma City Community College
7777 South May Ave.

Oklahoma City, OK 73159

Phone: 405-682-7584

FAX : 405-682-7559

Temporarily : State Regents Office
Phone: 405-524-9123

Oregon

Laurance J. Warford

Vice President of Instructional Services
Lane Community College

4000 E. 30th Ave.

Eugene, OR 97405

Phone: 503-741-3073

FAX :503-744-3970

Pennsylvania

Patrick E. Gerity

Director of Continuing Education
Community College of Allegheny County
-South Campus

1750 Clairton Rd.

Route 885

West Mifflin, PA 15122

Phone: 412-469-6363

FAX :412-469-6370
Internet: pgerity@ccac.edu

Puerto Rico

Stella Aneiro

Director, Institutional Planning & Research
University of Puerto Rico-Arecibo

Call Box 4010

Arecibo, PR 00613-4010

Phone: 809-878-2830

FAX: 809-880-4972

Rhode Island

Ann P. Mackie

Director, Ctr. for Business & Industrial Training
Community College of Rhode Island

1762 Louisquisset Pike

Lincoln, RI 02865

Phone: 401-333-7087

FAX :401-333-7111

South Carolina

Michele D. Shinn

Assistant Dean, Division of Cont. Ed.
Trident Technical College

P.O. Box 118067 CE-P

Charleston, SC 29423-8067

Phone: 803-722-5569

FAX :803-722-5520

Internet: zpshinn@al.trident.tec.sc.us




Tennessee

Ronald G. Hammontree

Director of Tellico Education Consortium
Cleveland State Community College

59B Excellence Way

Vonore, TN 37885

Phone: 615-671-1379

FAX : 615-884-6879

Texas

Ruben Torres

Dean of Adult & Continuing Education
San Antonio College

1300 San Pedro Ave.

San Antonio, TX 78212-4299

Phone: 210-733-2637

FAX :210-733-2634

Dr. Terry Walch

Director

Quality Workforce Education Consortium
of Community Colleges

Austin Community College

5930 Middle Fiskville Rd.

Austin, TX 78752

Phone: 412-324-7198

FAX :214-324-8373

Internet: twalch@dcced.edu

Utah

Dr. Ann N, Erickson

Academic Vice President

Salt Lake Community College
P.O. Box 30808

Salt Lake City, UT 84130-0808
Phone: 801-9574181

FAX :801-957-4440

Internet: U-erickson@cc slec.edu

Yemmont

Barbara Russ

Director, Adult Academic & Support Svc.
Champlain College

P.O. Box 670

Burlington, VT 05402

Phone: 802-860-2777

FAX :802-860-2774

Internet: russ@champlain.edu

A0

Virgini

Karen J. Petersen

Special Asst. to the Chancellor for
Workforce Svc. Initiatives

Virginia Community College System Office

James Monroe Bldg., 15th Fl.

101 North 14th Street

Richmond, VA 23219

Phone: 804-371-2939

FaX :804-786-3786

Internet: sopetek.vcescent.bitnet

Washington

Daniel J. McConnon

Assist. Director for Workforce Education
State Board for Comm. & Tech. Colleges
P.O. Box 42495

Olympia, WA 98504-2495

Phone: 360-753-0878
FAX :360-586-6440

West Virgini

Robert A. Thorne

Associate Dean of Development Services
West Virginia University at Parkersburg
Rt. 5, Box 167A

Parkersburg, WV 26101

Phone: 304-424-8271

FAX :304-424-8315

Internet: bthorne@vax.wvup.wvnet.edu

Wi .

Dr. Linda Stewart

Deputy State Director

Wisconsin Technical College System
310 Price PL

P.O. Box 7874

Madison, W1 53707-7874

Phone: 608-266-2449

FAX :608-266-1285

Internet: stewarl@board.tec.wi.us




Wyoming

Clay M. Fechter

Provost/Interim Co-Director

WY Community College Commission
Herschler Bldg., 1 West

122 W. 22nd St.

Cheyenne, WY 82002

Phone: 307-777-7226
FAX :307-777-6567

w

Revised 10/31/95




-

Community College Workforce

Development State Liaison Network

=

&

>
>
=
.

Organizational Meeting
Washington, DC
September 29 to October 1, 1994




AACC Community College
Workforce Development State Liaison
Network

The Community College Workforce Development Network is a national infrastructure for
exchanging information, improving communication, and developing regional consortia among the
nation's community college workforce service providers. The network, consisting of state liaisons,
serves as a primary communication link between national sources and community colleges for
workforce training issues, including work restructuring, technical training, workplace literacy, labor/
management relations, and school-to-work opportunities.

At present tirae, the network is a one-year pilot project sponsored by the American
Association of Community Colleges (AACC) with funds from the U.S. Department of Labor.

The network is designed to:

* promote community colleges as key
suppliers of workforce training for
incumbent workers, dislocated workers,
and youth apprentices;

* improve communication among AACC,
community college workforce training
providers, and small and medium-sized
businesses; and

i

‘\
* foster development of regional partnerships
among comumunity colleges and locai A A C C

AMERICAN ASSOCIATION OF
COMMUNITY COLLEGES

businesses.

Funded by a grant from the U.S. Department of Labor

o ... BESTCOPY AVAILABLE




AACC Workforce Development State Liaison Network
Organizational Meeting
Washington, DC
September 29-October 1, 1994

Revised Agenda

Thurs., Sept. 29 Radisson Barcelo Hotel, Ballroom (2121 P Street, NW)

6:00 pm Welcoming reception/dinner

Fri., Sept. 30 NCHE Conference Center (1 Dupont Circle, NW, Floor 1B, rooms A/B)
8:00 am Continental Breakfast

8:30 Welcome

-Connie Odems, Senior Vice President
-James McKenney, Director of Economic Development

-Lisa Falcone, Project Manager
9:00 State Liaison Introductions
9:30 Workforce Investment Strategy

-James Van Erden, Office of Work-Based Learning, DOL
10:30 Break
10:45 The Community College Connection (Project Overview)

-Vic Trunzo, Office of Trade Adjustment Assistance, DOL
11:15 National Community College Organizations

-NCATC - Michael Taggart

-NCOE - Russell Hamm

-NCCSCE - Sherrie Kantor

-NETWORK - Robert Visdos

-The League for Innovation - Laurance Warford
12:00 Group Lunch
1:00 pm Workforce Assistance Collaborative

-Steve Mitchell, National Alliance of Business
1:35 National Center for the Workplace -

-Stephanie Swirsky, Office of the American Workplace, DOL
2:05 Overview of School-to-Work Opportunities Act

-Ron Castaldi, Office of Vocational/ Adult Education, DoEd




2:40 Overview of Occupational Skills Standards
-Joan Wills, Center for Workforce Development at the Institute for

Educational Leadership
3:15 Break
3:30 Legislative Update
-David Buonora and Ashley Giglio, AACC Government Relations
4:00 AACC Resources

-Carrole Wolin, Professional Development
-Mike Bourque, Community College Times

-Ron Stanley, Journal

-Michele Jackman, Marketing and CCSN
-Margaret Rivera and Kent Phillippe, Research

4:45 Adjourn for the day
6:00 Picnic Dinner/Trolley Tour of Washington
Sat., Oct. 1 NCHE Conference Center
8:00 am Continental Breakfast
8:30 Manufacturing Extension Partnerships
-Chuck Ernst, NIST, Department of Commerce
9:10 Current State Models
-Jean Petty, CA
-Janice Motta, MA
-Terry Walch, TX
-Sheilah Lynn, FL
-Robert Mullins, MS
10:00 Break
10:15 State Liaison Planning Session
12:00 Group Lunch
1:00 pm National Community College Workforce Development Database
Demonstration
- Robert Visdos and Richard Anthony, NETWORK
- Brian Shea, Fu Associates, LTD
2:30 Where do we go from here?
3:30 Adjourn




Directories

Research and Statistical Information

Legislative Updates

N

Communications Information

N

National Database
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NATIONAL COMMUNITY COLLEGE WORKFORCE DEVELOPMENT DATABASE
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The National Community College
Workforce Development Database

INSTITUTIONAL SURVEY

|

The American Association of Community Colieges (AACC), in collaboration with NETWORK,
America's Two-Year Employment, Training and Literacy Consortium, is pleased to announce the
creation of the National Community College Workforce Development Database. The database will
provide information on public and private sector programs currently provided by community col-
leges across the country. This information will include curriculum, equipment and texts used,
program costs, program outcomes and employers currently served.

The information available on the database will be collected through the enclosed survey. The survey
is designed to gather information on training programs/services that community colleges offer to
business and industry, as well as to government agencies. The information each institution provides
will be compiled into the database.

The database is designed to: v

»  Allow community colleges to develop
curriculum in less time and at a lower
cost.

» Allow for greater sharing of resources
through increased communication
between community colleges.

« Allow community colleges to expand
their economic development opportunities
with business and industry.

AMERICAN ASSOCIATION OF
ComMMUNITY COLLEGES

Funded by a grant from the U.S. Department of Labor

@ Printed on recycled paper
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THE DATABASE
’

The data each institution provides will be compiled into the new National Community College

" Workforce Development Database to be housed at the U.S. Department of Labor in its Training
Technology Resource Center (TTRC). The database will be accessible to all community colleges.
Information on how to access the National Community College Workforce Development Database
will be provided at a later date. It is anticipated that online searches of the database will be possibie
.in early 1995, via Internet or a toll-free 800 number.

The survey itself is divided into three inter-related Sections, all of which are intended to gather
specific information regarding your institution and its private/public sector programs.

SecTtioN 1

Section I requests (1) genetal demographic information as well as basic information regarding
private and public sector programs/services, and (2) the names, titles and telephone numbers of key
staff involved in the delivery of programs in each area.

SecTioN 11

Section II builds upon the private sector program information collected in Section I. It is impor-
tant that Section II be completed by program staff actually offering the program/service. Responses
in Section 11 will provide more specific information on each individual program/service identified in
Section I. Table 2. Section I1 should be completed for each program/service for which a response
was given in Table 1.

SecTioN 111

Section III builds upon the public sector program information contained in Section I. Section III
should also be completed by program staff who are delivering the public sector program/service. For
each public sector program/service your institution offers, a separate set of Section 111 forms should
be completed.




NATIONAL COMMUNITY COLLEGE WORKFORCE DEVELOPMENT DATABASE
SECTIONI - GENERAL INFORMATION - INSTRUCTIONS

The information requested in Section I will provide a snapshot of your institution and the
types of programs/services your college offers to the public and private sector. General
information on the institution and the types of programs/services it offers will serve as a
baseline for the questions in Sections II and IIl. Information provided in Section I, Tables |
and 2, directly relates to the responses in Sections Il and III. Please type or print your
responses neatly.

1. Name of Institution

2. Institutional Address

3. Main Phone (__ ) Fax Number (__ )

4. Name of Chief Executive Officer

Title of Officer

5. Name of Chief Academic Officer

Title of Officer

6. Name of Chief Financial Officer

Title of Officer

7. Name of Student Services Officer

Title of Officer

8. Fall 94 Full-Time Equivalency (FTE)
(Please convert 1 FTE = 12 Semester Hours or 15 Quarter Hours)

9. Fall 94 Total Headcount Enroliment (include non-credit)

10. The institution's setting isurban ______ | rural , or suburban __

11. The institution is a single campus , a multiple campus
multi-college district

12. If, multiple campus, indicate the number of campuses.




NATIONAL COMMUNITY COLLEGE WORKFORCE DEVELOPMENT DATABASE
PRIVATE SECTOR INFORMATION
Table 1 contains a list of programs/services commonly offered by community colleges. Please

respond to the questions below based on your college's delivery of the identified programs/
services. Indicate your responses in the columns provided.

A. Does your institution offer any of the programs in Table 1 to local employers? (YES or NO)

B. Does your institution have contracts with employers to provide the programs indicated in
Part A? (YES or NO)

C. What is the estimated total annual dollar value of your institutional contracts for the programs
listed in Table 1 (Categories 13-21) below?

D. In Academic Year 1993-94, how many individuals participated in each program offered by your
institution?

TABLE 1

PRIVATE SECTOR PROGRAM i s

Workplace Literacy Services

ESL Workplace Literacy Services

Customized Training Services

Outplacement Services/Assistance

Apprenticeship Programs

Defense Conversion Programs

Assessment Services for Employers

Advanced Manutacturing Technology Training
Other (Please list name below)

o ., BESTCOPY AVAILABLF
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NATIONAL COMMUNITY COLLEGE WORKFORCE DEVELOPMENT DATABASE
PUBLIC SECTOR INFORMATION

Table 2 contains a list of public sector programs commonly offered by community colleges.
Please answer the following questions based on your institution's participation in each
program area. Indicate your responses in the columns provided.

A. Does your institution offer any of the programs/services in Table 2 on behalf of government
agencies and their respective constituencies on a national, regional, state, or local basis?
(YES or NO)

B. What is the estimated annual dollar value of all of your contracts for each program category?

C. During Academic Year 1993-94, how many individuals participated in these government sponsored
programs at your college?

TABLE 2

Job Training Partnership Act (JTPA)

Economic Dislocation & Worker Adjustment Assistance Act
(EDWAA-JTPA)

NAFTA - TAA
Trade Adjustment Assistance Act (TAA)

Defense Conversion

Job Opportunities and Basic Skills Program (JOBS)
Job Opportunities for Low Income Individuals {JOLI)

Family Self-Sufficiency Program

Step-Up Program

Compnhom_ivo Gr_ap_t Program
| DEPARTMENTOF EDUCATION _
School-To-Work (STW) Opportunities Act
Tech Prep Program
National Workplace Literacy Project

ERIC 5 BEST COPY AVAILABLF




Thank you for completing Section I of the National Community College Workforce
Development Database Survey. Please collect Sections II and III and return all three
sections together to:

National Community College Workforce Development Database
American Association of Community Colleges
One Dupont Circle, Suite 410
Washington, DC 20036

Questions should be directed to your campus contact or NETWORK consultants
Robert Visdos at (202) 728-0200, extension 210, or Richard Anthony at extension 253,

r
{

i

Funded by a grant from the Department of Labor
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NATIONAL COMMUNITY COLLEGE WORKFORCE DEVELOPMENT DATABASE

SECTIONII - PRIVATE SECTOR PROGRAMS/SERVICES - INSTRUCTIONS

Please duplicate the forms to match the number of programs/services that your college delivers
in each major service area. For example, if your institution provides 10 programs/services,
Section I should be reproduced and completed 10 times (once for each program). Please print
or type neatly.

Name of Institution

Name of Program

Key Contact:
Name Tide
Address
Phone Number () Fax Number (__ )

Internet Address

Program Manager/Coordinator:

Name Title
Address
Phone Number ( ) Fax Number (__)

Internet Address

Length of Program (Total Clock Hours)

Please place an "X" to the left of the program/service area listed below.

Workplace Literacy Services Defense Conversion Programs

ESL Workplace Literacy Services Assessment Services for Corporate Clients

Customized Training Services Advanced Manufacturing Technologies
Training

Outplacement Services/Assistance

Other (Please give name)

Apprenticeship Programs

-

1
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NATIONAL COMMUNITY COLLEGE WORKFORCE DEVELOPMENT DATABASE

MAJOR PROGRAM OUTCOMES:

TYPE(S) OF EQUIPMENT USED IN TRAINING (OUTLINE ONLY):

CURRICULUM OUTLINE (MAJOR HEADINGS ONLY):

o

A




NATIONAL COMMUNITY COLLEGE WORKFORCE DEVELOPMENT DATABASE

INSTRUCTIONAL TEXT(S) USED IN DELIVERING PROGRAM/SERVICE (TITLE ONLY):

COMPANIES THAT HAVE PURCHASED PROGRAM/SERVICE:

Total number of individuals served by program/service in Academic Year 1993-94.

Total yearly on-going cost of the program to your institution. $ 00

Please answer Table 3 guestions by placing an "X" in the appropriate box.

TABLE 3

is thers a set curriculum?

Is the curriculum available for noncompetitive purposes?

|s the curriculum avaliiable for free?

If no, can the curriculum be purchased?

s the key contact person avaiiable for consulting?

Are the instructor(s) available for consuiting?

Is the equipment for the program currently being used?




NATIONAL COMMUNITY COLLEGE WORKFORCE DEVELOPMENT DATABASE

SECTION III - PUBLIC SECTOR PROGRAM/SERVICE - INSTRUCTIONS

Please duplicate the forms to match the number of programs/services that your college
delivers in each major service area. For example, if your institution provides 15
programs/services, Section 11l should be replicated and completed 15 times (one for each
program). Please type or print your responses neatly.

Name of Institution

Name of Program

Key Contact:
Name Title
Address
Phone Number (__ ) Fax Number (__ )
Internet Address

Program Manager/Coordinator:

Name Title

Address

Phone Number (__ ) Fax Number ()
Internet Address

Length of Program (Total Clock Hours)

| |
{  PLEASE COMPLETE SECTION Il AND RETURN TO YOUR CAMPUS CONTACT. |
| QUESTIONS SHOULD BE DIRECTED TO NETWORK CONSULTANTS: !
| ROBERT J. VISDOS AT (202) 728-0200, EXTENSION 210 OR !

RICHARD ANTHONY AT EXTENSION 253.




NATIONAL COMMUNITY COLLEGE WORKFORCE DEVELOPMENT DATABASE

Please place an "X" to the left of the major funding source supporting the program/service area.

DEPARTMENT OF LABOR FUNDED:
Job Training Partnership Act (JTPA)

Economic Dislocation and Worker Adjustment Assistance Act
(EDWAA - JTPA Title {il)

NAFTA-TAA

Trade Adjustment Assistance Act (TAA)

Defense Conversion

DEPARTMENT OF HEALTH AND HUMAN SERVICES FUNDED:

Job Opportunities and Basic Skilis Program (JOBS)

Job Opportunities for Low-income Individuals (JOLI)

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT FUNDED:

Family Self-Sufficiency Program

Step-Up Program

DEPARTMENT OF EDUCATION FUNDED:
School-To-Work (STW) Opportunities Act Program

Tech Prep Program

National Workplace Literacy Project
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NATIONAL COMMUNITY COLLEGE WORKFORCE DEVELOPMENT DATABASE

Please check the boxes that best describe the service(s) delivered by this program.

Intake Supportive Services
Assessment Job Search Assistance

Career Development Job Seeking Skills Training
Literacy Services — Occupational Classroom Training
Customized Services Counseling Services

L |

MAJOR PROGRAM OUTCOMES:

1.
2.
3.
4.
TYPE(S) OF EQUIPMENT USED IN TRAINING (OUTLINE ONLY):
1.
2.
3.
4.
5.
CURRICULUM OUTLINE (MAJOR HEADINGS ONLY):
1.
2.
3.
4.
5.
INSTRUCTIONAL TEXT(S) USED IN DEUIVERING PROGRAM/SERVICE (TITLE ONLY):
1.
2.
3.

11
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NATION ".L. COMMUNITY COLLEGE WORKFORCE DEVELOPMENT DATABASE

GOVERNMENT AGENCIES THAT PURCHASED PROGRAM/SERVICE:

l.

2.

3.

Total number of individuals served by program/service in Academic Year 1993-94.
Total yearly on-going cost of the program to your institution.

Total yearly on-going cost of the program. (Include all grant funds)

$

Is the program subsidized through government funds other than those from the sponsoring agency?

YES NO

If yes, who subsidizes the program?

Please answer Table 4 questions by placing an "X" in the appropriate box.

TABLE 4
PUBLIC SECTOREXCHANGE INFORI

{s there a set curriculum?

is the curriculum available for noncompetitive purposes?

is the curriculum available for free?

if no, can the curriculum be purchased?

is the key contact person available for consulting?

Are the instructor{s) available for consulting?

is the equipment for the program currently being used?

it not, is the equipment available for lease/purchase?

Was the programicurriculum designed specifically for the sponsoring agency?

Was the program designed with input from local employers?

Was the program designed with input from organized labor?

Are individuals other than those referred or paid for by the sponsoring government
agency enrolled in the program? _

12
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CHECKLIST —

Please use the checklist below to ensure that you have enclosed each section of the survey.

All three sections should be returned together to the address listed below.

Section I - General Information (Pages 1-4)

Section II - Private Sector Information (Pages 5-8)
(Be sure to include copies from all program managers)

Section 111 - Public Sector Information (Pages 9-12)
(Be sure to include copies from all program managers)

Yes No
Q 4d
Q 4d
Q A

CONTACTS B

Questions should be directed to Robert J. Visdos at (202) 728-0200. extension 210

or Richard Anthony Jr. at (202) 728-0200 extension 253.

RETURNING THE SURVEY

-

Please mail the completed survey to the address listed below. FAXES CANNOT BE ACCEPTED.

American Association of Community Colleges
One Dupont Circle, Suite 410
Washington, DC 20036

National Community College Workforce Development Database

ReTturN THE CoMPLETED SURVEY By NOVEMBER 15, 1994
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